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Why WorkPool?

In every business there are certain common business functions, processes and information systems which contribute to
the business’ success or failure, This is usually a combination of: workflow management, customer relationship management,
diary/time management, customer support, communications, billing and accounting, asset management, etc, Since no
single, cost effective solution exists which combines all of these elements into a single pool of information, business owners
are forced to run multiple independent systems (including paper based systems or manual spreadsheets), which are prone
to discrepancies, frustrate staff and increase administration,

Traditionally, business owners would implement an application which they find to be the closest fit to their requirements
(or liking) and build all pther systems and procedures around it. This, of course, leads to its own challenges, and also makes
the application of any new technology very difficult, due to the resistance of users to change, as well as restrictions of the
existing systems.

And then there was WorkPool!

Workflow Office
Management: Communication
A holistic, real-time Manager: Ensure

view and direct control everyone is informed of
aver all inputs, autputs, the latest news, svents
processes, tasks and & announcements (self-
activities in your malintalining
organisation. solution]).

Public
Relations &
CRM: Provide an
improved, professional
& efficient service to your
clients with workflow,

Search &
Reporting: Provide
managers with valuable
infarmation & real-time

productivity & efficiency communication &
repots. business processes
built around CRM
principles.
Calendar &

Inventory
-
Management:
Manage & track all
Inventory items & assets
from a single register
& electronic library.

Scheduling: Derive
the same functionalty
as you would from a
conventional electronic
calendar & much maore,

at a fraction of the

cost,

Project 24 hour
Management: Support Desk:
Create a live project Automated support
I environment where all service to clients
participating parties can (24/7f365). Intercept
interact & contribute Lo emails, faxes, etc. &
ensure the project’s issue tracking

SUCORSS, J rumbers,

business evolution
















